
RT Default Global Privileges
As of 12/19/2007

The following is a list of the RT Global Group/Role Privileges:
1. System Groups:

a. Everyone;
i. None
b. Privileged;

i. CreateSavedSearch

ii. EditSavedSearch

iii. LoadSavedSearch

iv. ModifySelf

v. ShowSavedSearch

2. Roles;

a. Owners; 
i. ModifyTicket

b. Requestors;

i. ReplyToTicket

ii. SeeQueue

iii. ShowTicket

c. CC;

i. ReplyToTicket

ii. SeeQueue

iii. ShowTicket

iv. Watch

d. AdminCc;
i. AssignCustomFields

ii. DelegateRights

iii. ModifyOwnMembership

iv. WatchAsAdminCc
3. User-Defined Groups;

a. Queue-Admin;

i. AdminGroupMembership

ii. SeeGroup

iii. ShowConfigTab

iv. ShowScrips

v. ShowTemplate
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