
RT Default Privileges
As of 3/19/2008

The following is a list of the default RT Queue “Group” Privileges:

1. System Groups:
a. Everyone; None

b. Privileged;

i. CreateTicket (by AdminCc request only, otherwise allow only User-Group)
c. UnPrivileged; None

2. Roles:

a. Cc; None

b. AdminCc;

i. CreateTicket (if NOT a member in the support group)

ii. DeleteTicket

iii. ModifyACL

iv. ModifyQueueWatchers

v. ModifyScrips

vi. ModifyTemplate

vii. ModifyTicket

viii. ShowACL

ix. ShowScrips

x. ShowTemplate

xi. StealTicket

c. Requestor (by AdminCc request only);

i. CommentOnTicket

ii. ShowOutgoingEmail

iii. ShowTicketComments
d. Owner;

i. DeleteTicket (if AdminCc allows)
3. User-Defined Groups:

a. XXXX-Support;

i. CommentOnTicket
ii. CreateTicket (if NOT on Privileged and by AdminCc request only)
iii. OwnTicket

iv. ReplyToTicket

v. SeeQueue

vi. ShowOutgoingEmail
vii. ShowTicket

viii. ShowTicketComments

ix. StealTicket (if AdminCc allows)

x. TakeTicket

xi. Watch

b. XXXX-Users;

i. CommentOnTicket (if AdminCc allows)

ii. CreateTicket (if NOT already granted for Privileged)
iii. ReplyToTicket

iv. SeeQueue

v. ShowOutgoingEmail (if AdminCc allows)
vi. ShowTicket (if AdminCc allows)
vii. ShowTicketComments (if AdminCc allows)

viii. Watch
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